Profile of Elected Members Engagement with Customer Hub Appendix 4

50 Elected Members

) EM Cases Raised EM Requests Active Cancelled Resolved Grand Total
have engaged with 0SS 33 6 282 326
Hub Resources & Fleet Collections 19 1 182 202
Email Phone General Enquiry 13 123 136
71% 5% Environmental Health Service 1 72 73
954 Elected Waste Mgt Orders 13 a2 55
Members cases Web City Protection 49 49
raised to end Sept 30, Waste Mgt Request 13 30 43
? Priority Waste 26 14 40
Building Control 19 19
Average (_Zase BCC AppPIanning and Place 7 7
Resolution (blank) 4 4
4.93 Workdays 21% Grand Total 127 7 820 954

- Elected Member Cases Logged with Customer Hub by Month
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